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AQ_14_Centre Monitoring 
Process 

Policy Statement 

NCC Education will monitor the compliance of all Centres with our Centre Regulations, as part 
regulatory compliance activities, and in accordance with Ofqual’s1 General Conditions of Recognition, 
Section C. We will monitor standards at Centres using the approach described in this document. 
 

Centre Monitoring 

All Centres are reviewed to ensure ongoing compliance with NCC Education’s regulations and 
expected standards. NCC Education follows an evidence-based and risk-based approach, reviewing 
Centres using information held in our systems as well as with consideration of Centre engagement 
and contextual risk factors.  
 
A Centre’s risk (of non-compliance) may be reviewed at any time; however, this will typically be 
scheduled following each assessment cycle as new Centre candidate performance data and evidence 
of recent Centre engagement becomes available.   
 
NCC Education considers several different factors as part of our Centre monitoring approach, 
including but not limited to: 
 

• Learner Outcomes and Achievement 

• Centre Moderation Outcomes (scaling history) 

• Maladministration and Malpractice 

• Academic Misconduct 

• Existing Centre warnings/sanctions 

• Use of government funding for Centre programme(s) delivery 

• Top-up degree programme(s) delivery 

• Number of qualifications being delivered 

• Online delivery  
 
As a result of this ongoing and regular monitoring, a Centre may be identified as presenting a level of 
risk that requires further action to be taken by NCC Education. In these instances, the Centre may be 
contacted by a member of the NCC Education Academic Standards team, and a Quality Improvement 
Plan (which may also be referred to as a Centre Action Plan) will be put in place for the Centre.  
 
Completion of required actions as set out in a Quality Improvement Plan issued by NCC Education, 
within defined timeframes, is a condition of continued accreditation with NCC Education.  
 
See also NCC Education’s Centre Sanctions Policy. 
 

Monitoring Visits 

Where a physical visit is deemed necessary for the purposes of monitoring, including as part of a 
Quality Improvement Plan, these will normally be scheduled in advance by a member of the Academic 
Standards team; however NCC Education also reserves the right to make short-notice (three working 
days) and ‘no-notice’ inspection visits where this is justified by identified risks. 
 
 

 
1 The Office of Qualifications and Examinations Regulation (Ofqual) regulates qualifications, examinations and 
assessments in England. Ofqual is a non-ministerial department. 
 


